Updating Parent Portal Information

Household Phone Number and Household Address:
Sign into the Parent Portal

Choose Household Information on the left

Select Update under requested change options

Make changes then click Send Update
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Update, Add, or Remove Family Member Contact Information:

Choose Family Members on the left
Select Update under requested change
Make changes and then click Send Update
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Updating Student Information

Select Student

Choose Demographics on the left

Select Update

All information listed in Red is available for Update
Make changes and then click Send Update
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After , you will receive a confirmation that your request has been received
by the School for review. This review can take up to 48 hours for processing.
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After your request has been reviewed by the school, you will receive a message in your
Parent Portal In-box stating that your request has been Approved or Denied.
Update

You have the ability to add additional comments under all sections. Denied
request will include an explanation.

**Household address Changes will be approved once proof of residency is received



